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CULTURE AND 
IDENTITY 



Chapter 1: (Swtare 



"Preservation of one's own culture does not require 
contempt or disrespect for other cultures." 

-Cesar Chavez 

Hispanic civil rights and labor leader 

Objectives 

Define culture 

Compare and contrast different meanings of culture 
Explore cultural differences 
Identify culture shocks 
Discuss culture in American societv 
* Examine the influence of sub-cultures 

What is Culture? 

L-ulture is a complex term due to the fact that it does not 
present a fixed meaning. People's perception of culture varies from 
place to place — that is called the world view which is a product of 
culture. Culture "is the way of life of a group of people. It forms a 
person's life through influences that are available to everybody 
through the circle of humanity that is surrounding the individual at the 
center. Traditions, values, an^ criteria within the realm of family, 
friends, and other elements of intiucnce- shape one's culture. 

Briefly t anthropologists define culture in a way that explains 
learned behavior, E. B. Taylor, the first professional anthropologist, 
defines culture as a variety of human experience; ''Culture... is that 
complex whole which includes knowledge, belief, arts, morals, law, 
custom, and any other capabilities and habits acquired by man as a 
member of society (Scupin. 2003)." In other words, as Laroche (2003. 
p. 68) puts it, "culture includes an implicit list of standard operating 
procedures."- Those who have talked about culture interpret it as a 
realm that is comprised of traditional ideas, related values, and 
demonstrated behaviors. William Sonnenschein (1997) asserts that 
culture is learned, shared, and transmitted from one generation to the 
next and that it organizes life and helps interpret existence. 
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Furthermore, culture is a set of custom rules a group of people have 
learned to respond to life's events, such as deaths, births or weddings. 
Culture is comprised of those characteristics of human life that 
are different from place to place. The most apparent of all these 
characteristics are language, traditions, food, clothes, arts, dance, 
music, and sports. Other characteristics of culture are invisible such as 
concept of time, religion, political ideology, friendship, beauty, sin, 
and education to name a few. 

j(lk Shepard (1996) asserts that if you understand culture you have 
the opportunity to elevate your awareness of your own culture as well 
as the culture of other people. 

-^ Lindsey and Beach, (2002, p. 59), offer a useful definition of 
culture: "Human behavior is immensely varied," and the variation j. are 
fundamentally determined by culture. Culture is a human society's 
total way of life; it is learned and shared and includes the society's 
values, customs, material objects, and symbols." Accordingly, every 
person's culture includes his or her social heritage that tells them 
which behaviors are appropriate and which are not. 

Those norms and styles of life that we leam as we grow are 
indicative of our learned characteristics of customary life. Our parents, 
as immediate teachers and role models, have a great deal of impact on 
our personalities and the culture we build along the line of growth. 
They are similar to masons or bricklayers of a structure who put their 
hearts- and minds into the work or the duty they are committed to 
accomplish. If the structure is laid with flaws, chances are that the 
shape would be slanted as it is erected. Some grandparents contribute 
to the upbringing of their grandchildren, yet it varies from culture to 
culture The "words of wisdom they enunciate provide a valuable 
groundwork for our future endeavors. In fact, our close association 
with our family circles, and our locality teach us many historical facts 
about our past generations,. "Ail known prehistoric and historic 
societies are thought to have common features, called cultural 
univejsals, that aided in their survival" (Lindsey Si Beach, 2002, p. 
72), Accordingly, more than 50 years ago, George Murdoch, an 
anthropologist; who is known for his list of more than seventy cultural 
universal s, introduced features such as family patterns, food taboos, 
religicos rituals, ethics, folklore, and decorative arts, to name a few. 
An sample of a cultural universal is the taboo of incest — referring to 
restrictions of sexual relations and marriage between blood-related 
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individuals (Murdoch, 1945), As most anthropologists and sociologists 
have observed, culture is always changing. 

Due to human nature and life fluctuations, every culture is, at a 
snail's pace, on the move. Some examples of cultural change are: 
creativity and innovation within a cultural group, alteration, 
modification, and transformation in the physical environment, 
revolutionizing the fabric of society, and last but not least, interaction 
with other cultures. In some religious societies (Christian, Islamic, 
etc.), culture is saturated in the realm of religion. In most Islamic 
countries, religion plays an important role in shaping the society. In 
some, for example The Islamic Republic of Iran, where religion is 
fundamental to society, resistance is prevalent and nationalists who 
respect their culture, traditions, and heritage have a mental struggle to 
dichotomize the religion and culture and persist to draw a line between 
the two. 

The character of a culture is defined by values that help us 
know what to do, but not necessarily how to do it. Norms, on the other 
hand, are rules of conduct that guide our behavior in specific 
situations. Etiquette is defined as the practices and forms prescribed 
by social convention or by authority (American Heritage, 1996), 
Within every system of culture, social manners are taught by elders as 
children grow up. Some parents, inadvertently, do not teach these 
manners to their youngsters. Teachers may fill the gaps as children 
receive compulsory education. Otherwise, the lack of etiquette and 
civility may cause some embarrassment and discomfort in later years. 




More Definitions of Culture: 

• The totality of socially transmitted behavior patterns, 
arts, beliefs, institutions, and all other products of 
human work and thought (American Heritage College 
Dictionary, 1993). 

• Culture or ethnic groups represent associate belief and 
behavior systems that are passed down from one 
generation to the next through learning (Ho gan- Garcia. 
2003). 

• The characteristic customs, social patterns, beliefs, and 
values of people in a particular country or region, or in 
a particular racial or religious group (Cascio, 2003). 

• A system of values, beliefs, notions about acceptable 
and unacceptable behavior, and other socially 



constructed ideas characteristic of a society or subgroup 
within a society (Garcia, 2002). 

• Culture is learned behavior, constrained by inherited 
capacities that give general directions for specific and 
flexible behavior. Culture refers to values, ideas, 
expectations, things we make, clothing we wear, 
behavior we express. Culture shapes how we see things, 
what we make of what we see, and how we feel about 
it We adapt to different environments and situations 
through culture. We survive with culture, perish 
without it (Middleton, 2003). 

• Culture consists of material objects as well as the 
patterns for thinking, feeling, and behaving fe-t dtz 
passed from generation to generation among members 
of a society (Shepard, 2003). 

• Culture is often viewed as the behaviors, beliefs, values 
and attitudes of various groups. Broadly defined,, 
culture can be defined as the way things are done within 
any group (Heuberger, 2001). 

• Culture derives from the Latin root colare, and is 
associated with activities of preservation, of tending to 
and caring for (Benhabib, 2002). 

Cultural Differences 

Cultural differences have always been critical and 
controversial The main" reason for this argument lies within the lack of 
knowledge and understanding &f qt.'^-es and. the misconception of 
race and ethnicity. Those who seek cultural' diversity education should 
be able to distinguish the distinction between race and ethnicity as they 
explore cultural differences. 

People are confused when it comes to race and ethnicity. Most 
sociologists make a clear distinction between race and ethnicity. 
Appropriately, race is a matter of social construct, and not an 
established biological concept (Heuberger, 2001). In other words, race 
is a social construct that unnaturally divides people into distinct groups 
based on characteristics such as physical appearance (particularly 
color), ancestral heritage, and socioeconomic needs (Adams, et al., 
1997). Some examples of race according to the U.S. Census 
classification of race includes, but not limited to, "White- [Caucasian], 



Black, Indian, Eskimo, Aleut. Asian or Pacific Islander, Chinese, 
Filipino, Hawaiian, Korean, Vietnamese, Japanese, Asian Indian. 
S^moan, Guamanian> other." Ethnicity is truly a matter of culture. It is 
related to many aspects of culture such as language, behavioral 
patterns, religion, traditions, heritage, and geographic origins. 
Sometimes, ethnicity and religion are mixed and make an exception 
such as in the case of Judaism — Jewish is a faith and an ethnicitv. 
Social scientists have clearly distinguished human groups based on 
culture rather than race. "For example, when they refer to tribal 
groupings within the border racial category of NTative Americans as 
separate ethnic groups, they are emphasizing cultural differences in 
defining group identity as opposed to biological or physical ones 71 
(Diller, 1999. p. 49). A good example is Native American tribes 
which provided different rules and teachings for up-bringing their 
offspring. 

It is best for all of us not to confuse ourselves with the terra 
race and focus on cultural differences that are the focal point of 
diversity. 

Middleton (2003) explains that "There's a great tendency to 
see groups of people in terms of their differences from us. They look 
different, act different, speak a different language. When they say and 
do things that we do not like, we attribute it to ^ho they are — to the 
idea that they are different in an essential way. 11 (p. 64) . 

Variation in the ways of life, ideology, traditions, clothing, arts, 
music, concept of time, and many other factors provide a basis for 
differences among cultures. Because of these differences, and the 
ethnocentric assumption that others see the world in the same way as 
we do, people are confronted with cro^-cuk:: < : %..J misunderstanding. 
Cultures put forth such a powerful influence that many people 
demonstrate ethnocentrism, the tendency or belief in the superiority 
of one's own ethnic group. In other words/ ethnocentrism is judging 
other groups by the values of one's own group. In chapter three, we 
shall read more on ethnocentrism. 

__ Cultural differences can be found in differing living conditions, 
relationships, emotions, working styles, teaching, raising children, and 
ruling a society, to name a few. There are many cultural differences. 
Simply, some ways of life or habits that are practiced in eastern 
cultures may seem bizarre in western cultures, and vice- versa. 

VJor instance, shows of emotion are not welcomed in many 
cultures. Conversely, in the American culture, it is not only considered 
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reconciled, relationships will be disputed and conflict are inevitable. 
Extreme cultural difference may lead to "culture Kars" Amitai 
Etzioni in his remarkable work the New Golden RuleCEtziom, 1996) 
asserts; "Culture wars lead to divisiveness, a lack of resolution on 
overdue issues ("gridlock"), intergro up hatred, andtriMisrn."(p. 101) 

Along differences, there are commonalities among cultures in 
the world too. For instance, in the Islamic world,- religion m a factor of 
commonality. The Arab wodu represents a variety o?cultnres ? yet two 
obvious similarities are language and religion. They speak Arabic, and 
practice Islam. It shorjd be mentioned that in the Islamic religion, 
followers of Shia and Suni represent two different paths in Islam. It is 
also important to say that religion in the Islamic world plays an 
important role in decision making and setting standards. Some Islamic 
governments take advantage of their people by influencing the power 
of religion in devising laws and regulations. 

In summary, it is important to mention about cultural 
differences when we talk about diversity. Cultural differences appear 
in social interactions, working together, or sharing a common cause. 
Workplaces in the United States have become increasingly 
multicultural in recent years. Tension and misunderstanding arise in 
workplaces where people from different backgrounds and national 
origins have to spend time together for many hours under one roof. 
Today's workforces in North America consist of a variety of 
minorities from many parts of the world, mostly Hispanics, Asians, 
Europeans, Eastern Europeans, people from the Far East, and people 
from the Middle East, not to mention Native Americans, and African 
Americans. These culturally different workers represent diverse 
attitudes and various socio-economic standards which from time to 
time may lead to problems among workers and employers. It has 
become a common phrase these days to be "culturally competent/' 

Culture Shock 
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about air, water, food, means of transportation, bathrooms, odor, and 
the list can eo on forever, Americans are so careful of their health, so 
as not to get sick when visiting another part of the world which does 
not have immediate medical care as in America (MiddJeton, 2003). 

Sub-Culture 

Inmost sociology texts we find some information about "sub- 
cultures." Cultural diversity owes much to the assumption that sub- 
cultures provide a substantial ground to the discussion of diversity in 
any given society. Particularly in the United States, sub-cultures are 
prominent and more accessible - for research and special studies, A sub- 
culture is a group of peopre within a culture who practices a unique 
way of life, based on historical facts or generated through ideologies. 
In other words, sub-cultures are characteristically based on race, 
ethnicity, age. gender, profession, ideology, or religion. 
* - Academic institutions in the United States attract many 

\ \ immigrant students and staff from all over the world. In fact they are 
one of the Largest employers of diverse ethnicities (Laroache, 2003). 
"'American college campuses represent an amazing degree of sub- 
cultural diversity. Colleges are struggling with the issue of celebrating 
diversity but also valuing unity among their students, whether they are 
American students'or international students" (Lindsey & Beach, 2002). 

Native' Aii^iiearo, the Amish, religious groups, distinctive groups 
such as gays and lesbians, or disabled populations are considered sub- 
cultures. People with exotic customs, magical beliefs and practices are 
also among the sub-cultural diverse population. v; ; : -. 
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Test Your Knowledge 

Part One: Fill in the blanks; 

1. Many aspects of diversity create cultural differences. Name four of 
them. 



&- ■ * . . i ...b c , 

d ""' '" " 

2. Give four examples of different aspects of culture that we are 
programmed by. 



-x-C. , 



a ,..b. 

d 

3. What do we first notice when we first meet someone? 

« c . . . 

d 



a 



*■ 
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■ 



Part Two: Select the best choice 

Instructions: Place the number next to each statement that is agreeable 
with your understanding and beliefs. 

L extremely agree 2. somewhat agree - 3. somewhat disagree 4, 
disagree 5. not sure 

1 ■ > Civility and ethics are linked to cultural n^rms. 

2 - hi order to understand cultural differences we need to 

interact wth people from different backgrounds. 

3- _____ The analogy of parents and masons or brick- la vers 

represents the importance of upbringing of children. 

4. _ Culture is learned and unlearned. 

5 * __ Culture does not necessarily make a person successful or 

unsuccessful 

& ____ People should be respected for who they are not what 

culture they represent. 

7 - __ Traditions, values, and criteria within the realm of Taiuily, 

friends, and other elements of influence shape one's own culture. 

S- . _No culture is belter than the other culture. 



9 
z. 
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9 - — — — Culture wars create divisiveness, chaos, arid'aiuPh y. 

10 - __ 'fise Israeli-Palestinian conQict seems to berxore of a 
culture war than a shootine war . 

Plr? TVee: Discussion Questions 

1. To learn about your race and ethnicity, what criteria Would be 
instrumental to educate yourself? 

What factors would you choose to compare and catrast your 
cultural differences with another person from i different 
background? 

3. How would you prepare yourself if you find out that tbere wilt 
be soon a new neighbor from another country moving into'vour 
community? 

4. What culture shock have you experienced in jour life so far. 
either by visiting another country or encountering others at 
your work or school? 

5. What is your perception about culture wars? Do you think 
conflicts are caused by cultural differences or they are the 
products of political justifications? 



VHAT IS CULTURE? 



Here are some definitions: 



Culture refers to the cumulative deposit ot knowledge, experience, beliefs, values, 
attitudes, meanings, hierarchies, religion, notions of time, roles, spatial relations, 
concepts of the universe, and material objects and possessions acquired by a 
group of people in the course of generations through individual and group 

Culture'is the systems of knowledge shared by a relatively large group of people. 

Culture is communication, communication is culture. 

Culture in its broadest sense is cultivated behavior; that is the totality ot a 

person's learned, accumulated experience which is socially transmitted, or more 

briefly, behavior through social learning. 

4 culture is a way of life of a group of pcople-the behaviors, beliefs, values, and 

symbols that thev accept, generally without thinking about them, and that are 

passed along bv communication and imitation from one generation to the next. 

Culture is symbolic communication. Some of its symbols include a group's skills, 

knowledge, attitudes, values, and motives. The meanings of the symbols are 

learned and deliberately perpetuated in a society through its institutions. 

Culture consists of patterns, explicit and implicit, of and for behavior acquired 

and transmitted by symbols, constituting the distinctive achievement of human 

croups including their embodiments in artifacts; the essential core ol culture 

consists of traditional ideas and especially their attached values; culture systems 

may, on the one hand, be considered as products of action, on the other hand, as 

conditioning influences upon further action. 

Culture is the sum of total of the learned behavior of a group of people that are 

generally considered to be the tradition of that people and are transmitted from 

generation to general ion. 

Culture is a collective programming of the mind that distinguishes the members 

of one group or category of people from another. 



THEORY OF CULTURAL DETERMINISM 

. The position that the ideas, meanings, beliefs and values people learn as members 
of society determines human nature. People are what they learn. Optimistic 
version of cultural determinism places no limits on the abilities of human beings 
to do or to be whatever they want. Some anthropologists suggest that there is no 
universal "right way" of being human. "Right way" is almost always 'W way"; 
that "our way" in om: society almost never corresponds to "our way" in any 
other society" Proper attitude of an informed human being could only be that of 

tolerance. 
. The optimistic version of this theory populates that human nature being 

infinitely malleable, human being can choose the ways of life they prefer. 
. The pessimistic version maintains that people are^vhat th.y ^ e conditioned to 

be- this is something over which they have no control. Human beings are passive 




creatures and do whatever their culture tells them to do. This e M danatkm leads 
{0 behaviorism frt locates the causes of human behavior m a realm that 
totally beyond human control. 



CULTURAL RELATIVISM 



Different cultural groups think, feel, and act differently. There are no scientific 
standards for considering one group as intrinsically supenor or inferior to 
another Studying differences in culture among groups and societies presupposes 
a position of cultural relativism. It does not imply normalcy for oneself, nor foi 
one's society. It, however, calls for judgment when dealing with groups or 
societies different from one's own. Information about the nature of cultural 
differences between societies, their roots, and their consequences should precede 
judgment and action. Negotiation is more likely to succeed when the parties 
concerned understand the reasons for the differences in viewpoints. 



CULTURAL ETHNOGLNTRISM 

. Fthnocentrism is the belief that one's own culture is supenor to that of other 
cultures. It is a form of reduclionism that reduces the "other way" ol life to a 
distorted version of One's own. This is particularly important m case of#ofaal 
dealings when a company or an individual is imbued wit!, the idea that methods, 
materials, or ideas that worked in the home country will :dso work abroad. 
Environmental differences arc, therefore, ignored. 

MANIFESTATIONS OF CULTURE 

Cultural differences manifest themselves in different ways and differing levels of depth. 
Symbol, represent the most superficial and value the deepest mandestations of cultn. e, 
with heroes and rituals in between. 

. Symbols are words, gestures, pictures, or objects that carry a particular meaning 
S!s only recognized by those who share a particular culture. New symbols 
easilv develop, old ones disappear. Symbols from one particular group aie 
regularly copied by others. This is why symbols represent the outermost lave, «l 

. |« persons, past or present, real or fictitious, who «££"*** 
that are highly prized in a culture. They also serve as models or belav.oi. 
R t . is are co I ctive activities, sometimes superfluous in reaching desired 

J s l of the times for their own sake (ways of greetmgs, paymg respect to othc.s, 

rr!i«ious and social ceremonies, etc.). , 

1 1' or of a culture is formed by values. They are broad tendencies foi 
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I. Manifestation of Culture at Different Levels of Depth 



LAYER^rcm/nJRu 
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People even within the same culture carry several mym m - - 
thanselves. Different layers tf culture exist at the tollowmg level, 
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CULTURAL DIVERSITY 
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U HAT IS CULTURAL DIVEKSI'I Y? 

toilita* and vnrtanee b-««o «**■ '>'"* cliffe.eHC« coulj bo „, .».. v,e lg l,t, nge, 

(ex hire, arid so on. 

-Diversify is a rang, of differed that include gender, race, ethnicity and age. II also 
includes differences that are not visible like education, professional background, and 
luonal area of expert, and religion. The way countries view -^^ 
the cultural values of the people, the range of diversity m the popula ,on and tt ,«d« 
towards these differences. (Source(s):International ORgamzahonal behav.ou, . text. 
cases and exercises. By Anne Marie Francesco and Barry Allen GOId.) 

-(From Wikipedia, the free encyclopedia) Cultural diversity is the variety of human 
slcSles !; caUure's in , specific region, or in the world „ a whole. (The tenn , ,l» 
^ciirnes used to refer to multHalluniMsm withitt an orgmxmtwiu) ... 

As well -is the more obvious cjmurajjldlerejK^ that exist between people, such as 

In-^nize themselves, in their shared conception oFnujraht* an in the ways they 
interact with their environment. 

JLnlLZ S the conservation of ind.genons cnHure* n»y be a, 

. as necessary for humankind as biodiversity is for nature 

*0„W diversi*, Multiplicity of sub-cultures and different value sys.ems in a plural .„ 
01 - tm dtieultura) society. (http://wwvv.lnKsine.ssdictionarv.com) 

everyone is unique ami different. 

. C „*«f *«* U having pc., P ,e „f different -enures, rciigions. n.,inua,Uie S , 

ethnic groups and backgrounds making up a e„n..n«n,rj. 

„,„„,, inctude „„,,„ „, ..r . - - ^W X- »« «,.ter in order U, 

anutber, bm first w« ^u* l»«v* » iptf «* ««*«-' 

work together effectively. .... 




Cultural Diversity 

{ {y: Michelle LeBaron June 2003) 



Montaigne *•«* "The most universal quality is divcrsity."Il] Given that diversity 

journey neve, finished, bee. H „ the proband the endpo.nts change cons tantly. I hi 
ournev is bound up with co munition mid conflict, since jnjsun^ntiuull^-s and 
fnl^^^ -us : and escalate conflict. Effective communicate U often the 

■I key to making progress in a conflict. 

Progress through conflict is possible, and the route is twofold. First, sdH^kOgc and 
self-awareness are needed. Without these, our seemingly normal approaches to 
Sinking and communication will nevcrbe clear enough that we can see hem 
for what (hey are: a set of leases that shape what we see, hear, say, understand, and 
interpret. Second, cultural fluency is needed, meaning familiarity w<th culture and 
..biu/v «, act on thai faniiliariiy.|2] Cultural fluency means understand^ what cul tu.e 
is , how it works, arid the ways culture and communication are mtertwmed with conflicts. 

This may sound simple enough, but it actually requires significant, continuous effort. As 
Edward T Hal! writes in the introduction to his book, The Dance ofLifctf] for us to 
understand each other may mean, "reorganizing [our] thinking...aud few people are 
willing to risksueh a radical move." Communication theorists, anthropologist , an 
others have given us tools to develop awareness of our own lenses, ami to facilitate the 
reorganization of thinking necessary to truly understand others whose starting po.nts 
may differ from our own. (...) 



|1| Montaigne, 1580. Quoted in Tracy Novingcr. luterctihural Com umcatiou. (Austin: 
University of Texas Press, 2001) 

[2] This is closely related to (he concept of framing. 

[3] Edward T. Hall, The Dance, of life. The Other Dimension of Time (New York: 
Don bleday, 1983), 7. 
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Chapter 2: Diversity 



■The more we let each voice sing out with its own true tone, 
the richer will be the diversity of the chant in unison/' 

-Angelus Silesiits (1624-1677) 
A Polish-German Poet and Priest 

^Diversity: the art of thinking independently together. 

-Malcolm Forbes (1919-1990). 
A famous American publisher 



Objectives 



Define the meaning of diversity 
Identify different types of diversity 
Explore important concepts of diversity 
Discuss the key elements in diversity 
Distinguish the importance of diversity education 
Explore the role of media in diversity 



What is Diversity? 

In chapter one, we defined culture, explored a variety of 
definitions of culture, and learned how to define it in our own words. 
In this chapter, we learn about diversity, different types of diversity. 
and explore the realm of diversity in general that has been the mam 
topic of discussion in recent years. Diversity is defined as the 
quality of being different. This word is derived from "diverse- 1 
meaning differing from one another, or simply composed of distinct 
elements or qualities. Now, we are dealing with trie concept that is the 
focal point of this book: What is this diversity that many people are 
talking about these days? What and why should we know about 
diversity? These questions can be answered m mm}' ways. The 
simplest and foremost answer is to learn how to fcvs and work together 
without creatine anv conflict. Many problems are generated from a 



September 1 1, 20GI, the loss of m^re than 3000 lives in the attack on 
the World Trade Center Twin Towers, the Pentagon, and the plane 
crash in Pennsylvania, the general public realized that a lack of 
knowledge about other cultures and ethnicities can become verv 
detrimental to the fabric of our society. The media imposed a great 
deal of attention on terrorism, the Middle East, and the lives and works 
of Muslims in the United States, yet we found that we need more 
academic experts on global studies, especially the Middle East, 
Furthermore, if Americans, including government authorities, knew 
more about other cultures and relaxed their individualistic mindset, 
they could have been prepared and mobilized for the early prevention 
of such tragedies. It is a prevailing indication that the American public 
needs more global education and understanding of cultures. 

The recent iragedies, conflicts, and engagements of the Tj.S. 
troops in Afghanistan and Iraq prompted authorities, educators, and 
human rights activists to locus more on cultural diversity around the 
country. Schools, colleges, and universities started teaching courses on 
diversity, and more workplaces began seminars and mandatory 
training sessions for their employees. 

"Diversity is an inevitable phenomenon in North America. The 
United States of America has been dealing with diversity since the 
pioneer era. The history of our modern time is the best evidence of 
diversity that every American should know about. More than 200 
years of history reveal how much work has been done to make it 
possible for people of all backgrounds to live and work together. 
Needless to say that challenges still exist in all states and in every level 
of human life. 

Accordh^to Luhabe (2001), "Diversity is a new culture of 
human 'behavior tnsHioiioi^ people Where thev are, with what thev 
know\ how they acquired this knowledge, and how they apply it. This 
could be different for each person." (p, 75) The fact is that diversity is 
here with us and shall remain for ever. We need to learn how to 
acknowledge our similarities and at the same time embrace our 
differences. 



Below, Thomas and Aldclfer (19S8) express their thoughts about 
cultural diversity: 

Any observer of contemporary life in organizations 
must conclude that cultural diversity is an unavoidable 
part of it. Even communities and societies once thought 
to be synonymous with homogeneity, such as the 
Rocky Mountain regions of the western United States. 
Japan, and Scandinavia, are finding that technology and 
economic progress necessitate the opening of their 
physical and psychological boundaries to those who are 
culturally and ethnically different 

Differs FypuS of Diversity 

There are many kinds of diversity to he identified around the 
globe. In the western world, especially in North America, we 
encounter many more types of diversity compared to other pails of the 
world. 

We are all different, in one way or the other. Understandably, 
diversity includes many different attributes including culture? 
ethnicity, class, gender, religion, age, ability, language, weight, styles. 
idea, income, orientation, geographic location and many more aspects^ 
vvhich make people unique. 

When the topic of diversity is the theme of discussion many 
unfamiiiar words or concepts may be used. Words and phrases such as 
inclusion, equity, equal opportunity employer (EOE), affirmative 
action, harassment, cH in ; p v women in the workplace, glass ceiling, 
gays and lesbians, "don't ask, don't "fell," minorities, religious 
practices, anti- defamation, pluralism, harmony, tolerance, and unity, 
to name a few, are all related to diversity (Arrien, 2001), yet each has 
its own unique definition and should not be replaced for diversity. 
Bach of these terms will be discussed in later chapters. 

In a society as blended as the United States, where a variety of 
people live in 50 states united as one nation, believing in democracy 
and justice, diversity demonstrates. a spectra of numerous levels of 
income, living conditions, quality of education, different legislations, 
different geographic locations, and social norms. Since the 1980s, 
more than ever, the subject of diversity has been gaining momentum in 
our society due to the fac: that major organizations are realizing that in 
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order to be successful in sales and services we need to educate 
everybody about diversity in the workplace, [n today's workplace one 
needs to associate with people from many different cultures. 
Individuals with different religious backgrounds, social styles, and 
different communication patterns can be found everywhere in our 
society. The first and foremost thing to do is to accept diversity and 
seek the ways that make us more comfortable with one another. The 
main types of diversity which identify people and their associations are 
explained below: 



Ra 



ce 



The race issue in the United States history begins with 
European pioneers, particularly the English who confiscated the land 
from the native people. The indigenous people referred to the 
European intruder as "White Man*' as opposed to Native Americans 
who had darker skins. Later, in early 1600, Africans were brought to 
this country by Europeans against their will. Subsequently, color of 
skijiwas the main indicator of people who also represented different 
geographic regions of the world. Generally, race signifies certain, 
common and distinguishing physical characteristics comprising a 
comprehensive class which appears to be derived from a distinct 
historic source (NOW, 2004). 

The topic of race has become a well-known subject all over the 
United States. Dialogues on race have gained momentum in many 
areas, including civic and academic. Police brutality is repeatedly 
questioned about whether or not it relates to racism. Many police 
chiefs around the country have opened dialogues with their 
communities, to exonerate themselves from the accusation of racism. 
Needless to say, the Rodney King tragedy of 1991 in Los Angeles, 
California, brought racism to the forefront again in America. 
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differences, anthropologists use the term ethnic group and. ethnicity." 
(p. 56). One good example of an ethnic group are the Airuslj people in 
the United States who have maintained their way of life for centuries 
to date regardless of high tech modernization not far av^ay from their 
ambient. It is proper to say that ethnicity is the collective differences 
we learned from our ancestors via cultural heritage. 

Sex 

Sex is a biological characteristic and not a social construction. 
Issues about sex (including sexism and chauvinism) are a worldwide 
concern which varies from place to place. As a part of diversity 
challenges, sexism is troublesome in many work places. Women and 
minorities have been discriminated in their workplaces for promotions 
and salary raises. The term glass ceiling refers to a discrimination that 
is imposed upon women and minorities. Simply, these individuals are 
deprived of their rights of getting promoted to a higher level and the 
subsequent salary designated for a particular position. Women, despite 
enormous gain in recent years, still account for only 10% of senior 
management in Fortune 500 companies. (Meyerson & Fletcher, 2001). 

Gender 
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ln recent years the word gender has become well established in 
its use to refer to sex-based categories, as in the politics of gender 
Many anthropologists have supported this usage. They prefer to use 
sex loi reference to biological categories, and geader while referring to 
social or cultural categories. The National Organisation for Women 
defmes gender in the following manner: Gender was not chosen 
because gender connotes a socially imposed & ex -role. One cannot 
discuss "gender" issues without reference to stereotypes according to 
biological sex identification (NOW, 2004). The significant point in 
cultural diversity about gender is the status of nnaies and females in 
social and political settings. Some female individuals may be deprived 
and discriminated against due to the fact that traditionally some 
positions are held by males. Even a male homosexual can be denied a 
job due to his gender status, hi ancient times females have held high 
social and political positions, Artemis, a female naval commander in 
chief for the Persian Empire fleet is an example of high office that was 
not held by a male. This fact has also been pro \? en by amlu'opologist 
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Lewis Morgan about what was practiced at same time in the past and 
reversed through time. Another term that is controversial in our society 
and should be learned in cultural diversity is Sexual Orientation. 
Coming out of the closet has been, in some cases, very difficult for 
some individuals, primarily because of the trepidation and anxiety of 
not being accepted within family, relatives, and their circle of friends. 
Sexual orientation has been the subject of discussion for quite 
sometime m American workplaces, especially the military. In the 
1990s, President Clinton supported the policy of "Don't Ask, Don't 
Tell' 1 to alleviate the hardship existing in the military and other 
workplaces regarding sexual orientation. Sexual orientation 
specifically includes lesbian and gay, bisexual and heterosexual people 
(NOW, 2004). 

(.jeograpnic Diversity 

The v/orld is full of diversity. When you leave your homeland 
to visit another country you notice the differences quite easily such as 
landscapes, landmarks, monuments, building structures, locations, and 
neigh borhoods, to name a few. The climate has a great impact on the 
way people live, think, and behave. This phenomenon has, sometimes, 
created perceptions mixed with stereotypes. For many years Europeans 
referred to r>eop!e from the Middle East as those who ride camels. 
Similarly, the term "Third World" coined by Europeans referred to 
those countries with no industrialization. Today, this term is not used 
very much and has been replaced by "Developing Countries." 

In the United States, geographic diversity often refers to a 
generalization based on class, status, race, ethnicity, or other 
differences that exist among-. people. ■ Particulars y, the strong ties 
between status and neighborhood make geographic diversity known to 
people who identify- places us lug stereotypes. Examples are those big 
states and regions in the country with large populations and diverse 
ethnic background's. Regions and states which are subject to national 
stereotypes are the South, West, Midwest, New England, Florida, 
Texas, Mew York, and California (Heuberger, 2001). 



Diversity Education 

People often feel nervous, tense, or un com fort able when the}' 
hear something is going on about diversity in their workplaces. In the 
past two decades diversity education has become a grave concern of 
the leadership teams of major organizations including but not limited 
to educational institutions. These feelings and tensions ate generated 
from a lack of education about diversity in our society. The key 
principals that are emphasized by many experts in the field are 
awareness and understanding. These two primary requirements in 
any multicultural setting provide individuals with the necessary vision 
to look at the world with acceptance and respect < 



Awar^nes^ ' % s-Cfcbe" of gathering in formation about someone 
or something. To begin with one needs to have a good self- awareness. 
Self-awareness is an effective tool in diversity education, and should 
be experienced along with understanding other peoples' ideas, beliefs, 
traditions, and sensiiivities. Understanding differences is a challenge 
for most people who have never been around people different from 
themselves. For example, a former student of mine from a rural area of 
Wisconsin, who had never seen anybody different from his own 
ethnicity found it quite challenging when life brought him to a major £ 
metropolitan area for higher education where he interacted with many 
diverse people. Understanding diversity is not an easy task. Wise 
families can help prepare children'prior to facing a bigger world. 

Cultural Diversity Education Should Begin at Home 

John Locke, an English philosopher^ m \his - -.ve'rkvH:: Ezoay- 
Concerning Human Understanding (1690), expressed his view that 
humans everywhere are born as ''empty cabinets" and that by filling 
the cabinets with different experiences, they change who they are 
(Middleton, 2003). Starting with this analogy of John Locke, I would 
like to express that parents and the environment of each child play 
important roles in shaping personalities and minds. In other words, the 
family institution is a remarkable entity that one should graduate from 
with flying colors. What we are teaching our children today is the 
basis for what will make things better for them tomorrow- 
Imagine how a gardener lovingly tends his garden on a daily 
basis. Imagine how a loving parent is so excited to raise a child — botr 
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Lake z lot of love, patience and care. Everything can have an impact on 
a child or a seedling, good or bad. Some people swear by talking to 
their plants they grow big and healthy. However, there are parents who 
do not realize what they are doing to their children by talking 
negatively about others. Unfortunately, they do not teach their children 
how to accept other human beings who are different from them. 
Instead, they teach them their biases, prejudices, and ethnocentric 
beliefs that they have believed their whole lives. The fact of the matter 
is that people of this nature embed a seedling of hatred in their 
children's heart and feed them as they grow. 

Obviously, a young man or a young woman who were raised 

by parents wth ill thoughts about human ^dive^ty" -will find it hard to 

associate with people from different backgrounds and ethnicities. Just 

recently, a student of mine expressed that "It is hard not to be a racist. 11 

He explained that he always hears his father talking negatively about 

other people from different backgrounds, enforcing his biases when 

they have family gatherings, and he encourages that every American 

should carry a gun to protect themselves from the immigrants who 

have invaded our country. The same student at the end of the class 

told me that he would not be a racist, and that this class had changed 

his life. 

We hear many prejudicial stories similar to the one mentioned 
ctbove everyday from different students. Part of the problem is tha. 
complacency and the sense of individualism in our society contribute 
to our ignorance of other cultures, other ethnicities, or indigenous 

people. 

The "oneness" of mankind, and the jubilance of human dignity 
guides us to light, to shine, and direct others to the source of light. 

Home is the best place to start educating our children about 
human diversity. With positive attitudes and open-mindedness children 
can learn basic knowledge about the sea of human variations. Parents 
should start thinking about educating their children about the 
similarities and differences amongst cultures. 
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Test Your Knowledge 

Part One: Select the best choice. 

Instructions: Place the number next to each statement thai is agreeable 
with your understanding, beliefs, or action, 

1., almost always 2. frequently 3. occasional!) 

4. hardly ever 5. almost never 

1. When a newcomer comes to my cornrnunity I try to get 

acquainted and interact with him/her. 

2. At my workplace, I am cunous to find out ii there are any 

co-workers from different backgrounds. This will help me to know 
them and make an impression that they are welcomed 

3. ^_^_ My parents taught me that no matter if people have 
different skin -colors, or speak different languages, they should be 
respected for who they are. 

4. Although I grew up in an area where 1 saw no other 

person different from me, 1 respected people who came from different 
backgrounds. 

5. ____ I think it 1 s a good idea to host an exchange student once in 

a while. 

6. ____ When television shows a report from a different country I 

try to watch it. 

7. Jose Gonzales is my neighbor; should he need any help I 

would try to do my best to help him. 

3. . l : Wc are some foreign guys at my school. 1 have no 

problem talking to them. 

9- _____ ft i s appropriate to get acquainted with a person's 

background and tradition before j umping to a conclusion. 

10. Interactions with people from different religious 

backgrounds does not bother me. 

Part Two: Discussion Questions 

i 

1 . What does diversity mean Lo you and your family? 

2. Have vou ever encountered a situation where diversity was a 
critical issue? 

3. When vou "realized that diversity is a part of your life, what sense 
contributed to this understanding and why? ■ 
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4. As you were growing up, how much instruction did you receive about 
our diverse world? 

5. What kind of media have been informative to your awareness on 
diversity and whv? 

6. How do you value diversity? 

7. How did you socialize with an opposite gender in your childhood? 

S. What was your reaction when you first saw a person with a different 
skin tone? 
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Cultural Diversity 



Beyond Culturalldentity: Reflections on Multiculturalism 

J By Peter Adler 



Multiculturalism is an attractive and persuasive notion. It suggests a human ^being 
whose identifications and loyalties transcend the boundary of «»^^*"*^ 
commitments are pinned to a larger vision of. the global «™»™^^ ' ^^ 
the world, an international person, has long been an .deal toward which many sue 
Unfortunately, historv is also rich with examples of totalitarian societies and individuals 
who took it upon themselves to shape everyone else to the mould of their planetary 
nsion. Repulsive as it was, Hitler had a vision of a world society. 

Less common are examples of men and women who have striven to sustain ^»** ss 
that is inclusively international in attitude and behaviour * - - - od reason, Nation, 
Hu e and society exert tremendon* *«- M, structuring our 

tu,lu ' ' . J umses to experience, 

values, engineering oi.r influence. No 

Human beings i cannol h such ^ we may 

one is culture free. Ye ,1 , cia lly and 

now be on the threshold • 

psychologically a produc 

1 . . , * v, - f ionalJapanese 

We are rounded d.4y of an A l mericaI1 

home nb ■ telev.s.on set t, sculptures 

team, are lostng. A Canad, e mA 

and paintmgs imported fro « 

Hong Kong pay unheard ol *| Indonesia „ 

students in Knglandand Fr, while 

batik. A team of Matays.an , £ ^ 

their Western counterparts : , * ,, „r 

planet the streams of the wo, _„ —- *. together to form new eurrents of 

huln interaetion. Though superficial and only a manifestation o the ■ ■h™^ u » e 
globe, eaeh sueh vignette is a symhol of the mingling and melding of human cultures 
cZmnnieaf ion and cultural exehange are the preeminent conthfons of the twenfeth 
century. 

For the first time in the history of the world, a patchwork of technology and 
organization has made possible simultaneous interpersonal and intercultural 
* oSnXunication. Innovations and refinements of innovations, inc hiding mo emj 
ethnic mail, facsimile machines, digital recording ^^f^^fZ SZto * 
rt „#des\top publishing have brought people everywhere into potential contact. Bai elj 
1 ^village exists that is more than a day or two from anyplace else: almost no town 
Community is without a television. Bus lines, railroads, highways, and a.rpor ts have 
llLed linages within and between local, regional, national, and international level, of 
hitman organization. The impact is enormous. Human connections through 

P&WM «««-ri»«« has b^n the erosion of barriers that have, throughout hutoiy, 



geographically, Linguistically, and culturally separated peoph As Harold Lassweli 
mm once sueg&ted, "The technological revolution as it affect. m*> media h«. 
ii'Ef^SZ, *W* o„ ly .. U^W S *.t would luhslantfally modi fy our 
basic perspectives of one another and of man's place in the cosmos. U is pOKftttfe fcBt 

the emergence of the multicultural person is just such an innovation. 



A NEW KIND OF PEHSON 



A new type of person whose orientation imd view of the world profoundly transcends his 
or her indigenous culture is developing from the complex of social, political, economic, 
and educational interactions of our time. The various conceptions of an "international," 
"transcultural," ! %idtveulfural^ or "mtercultural" individual have each been used 
with varying degrees of explanatory or descriptive utility. Essentially, they all attempt to 
define someone whose .'yrizons extend significantly beyond his or her own culture. An 
"internationalist," foi example, has been defined as a person who trusts other nations, is 
willing to cooperate with other countries, perceives international agencies as potential 
deterrents to war, and who considers international tensions reducible by mediation 
(Lutzker 1960). Others have studied the international orientation of groups by 
measuring their attitudes towards international issues, i.e., th« role of the U,N., 
economic versus military aid, international alliances, etc. (Campbell, Gurin and Miller 
1954). And at Jeast several attempts have been made to measure the world-mindedness 
of individuals by exploring the degree to which persons have a broad international 
frame of reference rather than specific knowledge or interest in some narrower aspect of 
global affairs (Sampson and Smith 1957, Garrison 1961, Paull966). 

Whatever the terminology, the definitions and metaphors al%le to a person whose 
essential identity is inclusive of different life patterns and wild has psychologically and 
socially come to grips with a multiplicity of realities. We can call this new type of person 
multicultural because he or she embodies a dore process of self-verification that is 
grounded in both the universality of the human condition and the diversify of cultural 
forms We are speaking, then, of a social-psychological style of self-process that differs 
from others. The multicultural person is intellectually and emotionally committed to the 
basic unity of all human beings while at the same time recognizing, legitimizing, 
accenting" and appreciating the differences that exist between people of different 
cultures This new kind of person cannot be defined by the languages he or she speaks, 
the number of countries he or she has visited, nor by the number of personal 

international contacts that have been made. Nor is he or she defined by profession, place 
of residence, or cognitive sophistication. Instead, the multicultural person is recognized 
^configuration of outlook, and world-view, by how the universe as a dynamically 
moving ™ is incorporated, by the way the mterconnectedness of life is reflected in 
bought and action, and'by the way this woman or man remains open to the imminence 
of experience. 

The multicultural person is, at once, both old and new. On the one hand, this involves - 
bingth timeless ' universal" person described again and aga n by iW*™ 
fhrmU the azes He orshe approaches, at least in the attributions we make, the 
2 S^ wfcS lifestyle is one of knowledge and wisdom, tnlegr.ty and 
Erection principle and fulfillment, balance and proportion. -To be a universal man, 
direction prmi p traditional sense of including men and 

ril^elltfhf mSaZ knows but what inteile, tua. depth and breadth he 



person is • descendant of the great philosophers of both the Last and the West. 

On the other hand, what is new about this type of person, an A unique to our time is a 
undame al ehange in the structure and process of identity. The tdenttty of the ; 

"ii; fir from being frozen in a socia. character, is more fhnd and mobfe 

ed?e of one's thinking, one's culture, or one's ego, suggested Paul TiUitn (l^i, >* ion 

IS™ b"nd il.< Md Wrliir*., » ■■■> «*« «««■» «" ■>?" "* 

predicated on a clear understanding of cultural identity. 
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YOUTH CULTURE & 
SUBCULTURE 



Youth subculture: 






ot the dominant culture. 



contractions rising from the wider societal context. 



Global Youth Culture 

By Richard Kahn and Douglas kellner 
-CWM youth culture" ft *. ^disciplinary category by which theorists and I pohey 
an lU attempt to understand the emergence of the comp ex »« iP» 1 cu tore 
and Identity .ha, increasingly occur among*, youth throughou , *£^ " h t 
proration of media .ike film, te.ev.s.ou, W^-J^JJ^ ™ whik , s0 ,„ c 

^r,;., eo.te^ure; and identities, ha S ^^^^^IZ^n 

fc In to cultural matrix, global and local, as well as hon,o g cn„mg and 
diversitVing, influence, continnnusly merge in the lifestyles, pcrfon nances, and 
sociopolitical practices of contemporary youth. 

■•Youth," dettned alternatively as post-ado.eseent and pre-adull grnups, or by the 
Huited Nations as the over 1.1 billion young people behveen he f°^™^% 
nrrreived as a primary engine for the growth of global medU cultuie. Youth genuaii, 

people as a consumer class now believed to be worth more loan 3,2 trillion in potential 

sales. 

"Global youth culture" draws upon the Frankfurt School', conception ^'"^ 
industry" that, in this updated context, signifies the process by winch indust. .alizcd, 
Educed culture and commercial imperatives dnve global capitahsm and •Item* 
nlegiHmate Us aims by integrating youth into the capitalist system by mean o f then 
nvorvemeiit with nev media technologies. From this perspective, whe he it . s through 

e J and »**.*< of MTV, the theme, and aesthetic of Hollywood f, ins, the news 
!lt broadcast though papers, television, and even the Into rnet o^o ^raspec s of 
nonular media, global vouth are seen as actively respondmg to and men il> mg with 

od n i 1 and'cosmopolitan Western culture. This potential for global media o enhs 
; oulh r^eots for the cultural logic of advanced capitalist states has led some theorists 
to criticize global youth culture as dangerously ethnocentric and imperialist. 

Others sec global popular culture as promoting a progressive postmodern diversity, 
hybridized cosmopolitanism, and proliferation of voices, cultural iorms, and styles, hi 
this view, youth are being empowered by new cultural opportune to q^on 
■Utionarv and . cgn ssive cultural and political attitudes in then respective socet.es. 
Therefore \vbiie global vouth culture is mistakenly characterized as being s.mpl> 
homogenous and imperialistic, it also cannot be separated, froin a rigorous enhque oJ its 
political economy. In this respect, there are ways m which global youth cultm t s 

dergoing a "McDoualdization" and represents a form of -McWorkT that seeks to 
replace local and traditional cultures with universal liberal and egalitarian values hat 
surreptitiously support the geopolitical aims of countries like the United States and the 
profits of primary multinational media conglomerates like News Corporation, 
AOL/ lime-Warner, Vivendi Universal, Viacom, Bertelsmann, Sony, and I he Wall 
Disney Company. 

The category of "youth culture" can be traced back to theorists associated with ami 
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***** » e Centre for «««^ CuHura. Stud.es who mp h .*.«« 

( . nunt crhe g cmo»ic and "generational" ^"^£^J*£I£L of the* 
.ocUing-ctass youth subcultures J^J^*^ ^u, ft.?** celebrated 
„ wn culturally subv.rs.ve styles tron, th.s PJsp^M ■ ? fl blucs mu5 ; c . 

beatniks, teddy boys, and the styles ««^"^A«™»S ^ turned 

A decade later, when these became ;.PP"P™ ***£ ™ , wles „ rsex , drugs , and 
19 the A«ta, on the one band, and h.pp.e and CO. n ^™" 1,,ir „., ropri ation of the 

ro cU and roll, on the other. After the c ™-^^"""£ j§* ' nk a „d as the 1980s 
... ■ ti,« io7ft c vnuf i turned to tt£*v movement ii^l jau*™*- 

increasingly turned to more urban and underprivileged gKigtfa styi 
subculture. 

liH . mterne. able to provide youth tbeworld ove, « r* mslan u £* ica|)ility „ 

„,- M |,ural styles and artifacts, has led rccenT "^ ° ^ Mubclll ural Studies" 
,be concept of "subculture" in a globa co^te, t^J» syncrc » isti c aspects of youth 
that emphasize the complexly, mu lb, I.cty, ^^££*£ local lifestyles , 
cu ,»ures as they localize giobal ™""Zj^oZl™s in which global 
postmodern cultural theor.es arc a ten .pt.ng to ecu m . a , 

louth negotiate individualism am.ds mark «■**£ r,ba n a, ^ ^ 

, gM cy within a world of med.a spectacles. In flu. P «*« » ^ ^ rf ,,.., 

..Lnational appeal of i rapper hkc -» * f* - „.,„ baI 

culture waa Utile more than a symbol* P^^g^Litical expressions like the anti- 
utiHzed new media to mobilize and ■ ™*f™fj ^ ^ ^ ^ ». progresa ive work! 
corporate globalization movement that vo.ces 3 ouths des.re *or 1 
based upon alternative globalizations. 

White television and radio remain *^£££$£Z apriu,^ Efl«« 
,ive S of most globa. youth, the Internet B , of ^«W™ < P ^^ 

,,„„ wi „ c „„ ti „ue to do so under ^^*™$£L , nd g lo bnl mall. While 
development of a "wired" world that a both gk>b.d tltap g EW »i C Arts 

Western corporations like M, *«*«.> ££«£££ g^ , Japa „, Hong Kong, 
maintain top websites lor global youth As.an rtcs ^ As Asjan 

Korea, and Singapore also ^"^^ft^ft vout r, evidence suggests Asian 
countries are estimated to compr.se «M o '«*»•£ S J , s0 Anim e- S tylcd 

,1,,.. -^^''iSI'S-^SiSIU 
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question. 
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Lid Mutton (ci). lU. Pos.-subcul.ure, Reader, ..undo,,: Her* 2003: 299- 
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Supplementary Reading: 

Read "Chapter 8 "YOUTH CULTURE AND SUBCULTURE 
Book: rill .TI T HE AND IDENTITY by Warren Kidd 
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